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Resident Dining Solution - System Requirements 
 
 

Operating System Microsoft® Windows® 7 
Microsoft® Windows® 8 
Apple® OS X 10.9 

Browser Google Chrome® Version: 30+ (Recommended for best user experience) 
Internet Explorer® 11 
Internet Explorer® 10* (See note below) 
Mozilla Firefox® Version: 27+ 
Safari® Version: 7+ 

 
*Note: Beginning January 12, 2016, Microsoft will no longer support or provide security updates for 
Internet Explorer® 10. The RDS application will continue to function on Internet Explorer® 10, 
however, users may be subject to security risks outside of MonarqRC’s control. It is recommended 
that users upgrade to the latest browser version in order to avoid security vulnerabilities and 
heightened risks.  
 
Internet Explorer® 10 requires TLS v1.1 and TLS v1.2 support enabled in Advanced Settings. 
 Within the IE browser, go to Tools > Internet Options 
 Click on Advanced tab 
 Scroll down in Settings to find ‘Use TLS 1.2’ and ‘Use TLS 1.1’ 
 Check to enable ‘Use TLS 1.1’ and ‘Use TLS 1.2’ 
 Uncheck to disable ‘Use TLS 1.0’ 
 Click Apply 
 Click OK 
 
Regardless of the computer or mobile operating system, most recent versions of Google Chrome®, 
Mozilla Firefox® or Safari® will work with RDS.  
 
For the best user experience, Google Chrome® is the recommended and preferred browser.   Visit 
www.google.com/chrome to download. Follow the on-screen installation instructions. 
 
Please contact MonarqRC before purchasing or upgrading your operating system to ensure you have 
the current minimum system requirements. 

http://www.google.com/chrome

